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About This Manual

The rakumo Sync is the tool which makes calendar of Salesforce used in the company and a
Google calendar of Google Workspace (old name : G Suite) synchronous with both directions in

real time.

This manual is intended to provide you with preparations and the specification of rakumo Sync .

When introducing, please refer to this manual.
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1. rakumo Sync is installed in Salesforce.

V Before installing, please read ¥

» Notes on simultaneous use of other scheduled synchronization tools.

The rakumo Sync is the tool which makes a behavior calendar of Salesforce and a Google calendar
of Google Workspace (old name : G Suite) synchronous with both directions in real time. Please
install rakumo Sync after these products are uninstalled from Salesforce when using a tool with the
same specification and function as rakumo Sync already. For a schedule to synchronize during a
mutual tool, when it isn't uninstalled and rakumo Sync is used, a same year is repeated endlessly.

» Notes on Login IP range restriction

rakumo Sync does not have a static IP address according to the specification of Google App Engine,
because it runs on Google App Engine.

The IP address provided by Google App Engine is changed often, and the timing of IP address
change is not disclosed by Google.

Therefore, if you set [Login IP Ranges] for the profile on Salesforce, rakumo Sync is affected by the
setting, problem such as can not synchronize the schedule occur.

In order to use rakumo sync, please consider one of the following methods.

[a] Choose not to set the [Login IP range] for the profile.

[b] Set up to sign on to Salesforce using single sign-on, and Set the Login IP range for single

sign-on tool.
The flow of setting is as follows.

1. Prevent users from sign on to Salesforce in standard username and password.
2. Unset the [Login IP range] setting of the profile.

3. Set up to sign on to Salesforce using single sign-on.

4. Set the Login IP range for single sign-on tool.

V Edition of Salesforce which can install rakumo Sync ¥
More than an edition of “Professional”

V Edition of Google Workspace (old name : G Suite) V
® Google Workspace Business

Google Workspace Enterprise

Google Workspace Frontline

Google Workspace for Education

Google Workspace for Nonprofits

Google Workspace for Government



rakumoSync is installed.

1. Please access next URL by System Administrator account of Salesforce.

https://appexchangejp.salesforce.com/appxListingDetail?listingld=a0N3A00000E9I3nUAB

Please click [Get it Now] and next select [Login] to log in to your Trailblazer account.
The "Where do you want to install this package?" screen will appear.
After reviewing the terms and conditions, check "I have read and agree to the terms and

conditions" and click "Confirm and install".

2. lInstall rakumo Sync]| screen is indicated.

Please designate an installation destination. The designated user can use rakumo Sync.

® Install for Admins Only - - - rakumo Sync is installed in only System Administrator users..
® Install for All Users + - - rakumo Sync is installed in all users.

® Install for Specific Profiles - - - rakumo Sync is installed in the user of a designated profile.

Install rakumo Sync

By rakumo inc.

2 222 222

Install for Admins Only Install for All Users o Install for Specific Profiles...

m Cancel

Select Specific Profiles

These security settings determine access to the custom objects and components installed in the package. It doesn't affect
permissions for existing objects.

o Standard profiles (including the Read-Only profile) don't receive access to any installed
custom objects. Because permissions are not editable for standard profiles, you must
clone your profile to grant access.

Set access level for all profiles to

Mo Access

Set
Profile Access Level
System Administrator Full Access (Your profile must have full access to the package)
Service Cloud No Access
Customer Portal Manager No Access
Authenticated Website No Access
High Volume Customer Portal No Access



https://appexchangejp.salesforce.com/appxListingDetail?listingId=a0N3A00000E9l3nUAB

3. "Approve Third-Party Access” screen is indicated.

Please put a check in “Yes, grant access to these third-party web sites”, and click [Continue]

Approve Third-Party Access

This package may send or receive data from third-party websites. Make sure you trust these
websites. What if you are unsure?

Website SSL Encrypted

sync.rakumo.com v

es, grant access to these third-party web sites
=3

4. Installation is begun.

3 Install rakumo Sync

By rakumo inc.

This app is taking a long time to install.
You will receive an email after the installation has completed.

Done

App Name Publisher Version Name Version Number

rakumo Sync rakumo inc. rakumo Sync v1.3 1.3

When having completed installation of rakumo Sync, a mail of the next title is sent to the user who

installed.

V The subject of received mailV
Package rakumo Sync Install Successful



How to check the installation destination profile of rakumo Sync when “Install specific

profile" is selected

B For Lightning Experience

1. Access the [Fields & Relationships] screen within an activity.
Select [Gear] at the top right of the Salesforce screen > [Object Manager] > [Activity] > [Fields &
Relationships]

eee Setup Home  Object Manager Vv

~ SETUP > OBJECT MANAGER
S Event

] ) Fields & Relationships
‘ Details 23+ Items, Sorted by Field Label
‘ II Fields & Relationships
FIELD LABEL a FIELD NAME
‘ Page Layouts
| All-Day Event IsAllDayEvent Ci
‘ Lightning Record Pages :
| Assigned To Ownerld Ly
| a e i3

2. Alist of activity fields and relationships appears.
From the field labels, check the following three fields one by one.

® Sync Date
® SynclID
® Sync Tag

. SETUP > OBJECT MANAGER
S Activity
) Fields & Relationships
Details 45 Items, Sorted by Field Label
I Fields & Relationships
FIELD LABEL - FIELD NAME
Buttons and Links
Sync Date rakumosync__InitialActivityDateTime__c
Object Limits ——
Search Layouts Sync ID rakumosync__Syncld_c
E
List View Button Layout
Sync Tag rakumosync__SyncTag__¢
—_—

3. Please click [Sync Date]

4. Please click [Set Fiels-Level Security]



SETUP > OBJECT MANAGER

S Activity

: Activity Custom Field
Details Sync Date (Managed)
I Fields & Ral.tionships Back to Activity Fields

&, This Custom Field Definition is managed, meaning that you may only edit certain attributes. Display More Information
Buttons and Links

Object Limits

Search Layouts Custom Field Definition Detail Edit | Set Field-Level Security Iwr.m s this used?

List View Button Layout Field Information
Field Label ~ Sync Date Object Name  Activity.
Field Name InitialActivityDateTime DataType  Date/Time

Namespace Prefix  rakumosync
APIName  rakumosync__InitialActivityDateTime__c
Description
Help Toxt
Data Owner

5. rakumoSync is installed in the profile by which only Visible is inspected.
Please return to procedure 2 and also make the confirmation Sync ID and Sync Tag by the same

operation.
Set Field-Level Security Help for this Page [7]
Sync Date
Field Label  Sync Date
Data Type  Date/Time
P —
Field-Level Security for Profile ¥ visible || Read-Only
Analytics Cloud Integration User 7] (]
Analytics Cloud Security User ¥ (]
Authenticated Website 7] (]
Authenticated Website o] (]
Chatter Only User 72} (]
Company Communities User o] (]
Contract Manager 72} (]
Cross Crg Data Proxy User =] o
Custom: Marketing Profile 72} (]
Custom: Sales Profile =] o
Custom: Support Profile 72} (]
Customer Community Login User ¥ (]
Customer Community User 72} (]
Customer Portal Manager ¥ (]
Customer Portal Manager Custom ¥ (]
Customer Portal Manager Standard ¥ (]
Force.com - Free User 3} (]
Gold Partner User ¥ (]
High volume Customer Portal 4] (]

rakumo Sync is installed in the profile by which you have a check in [visible] chisel to Sync Date,
Sync ID and Sync Tag. When forgetting even one of choice of a profile at the time of the occasion
and the installation off which a check comes, please put a check in [visible] chisel on the Set Field-
Level Security screen of each Sync Date, Sync ID and Sync Tag.



B For Salesforce Classic

1. Access the [Activity Custom Fields] screen.

[Setup] > [Customize] > [Activities] > [Activity Custom Fields]

Build

B Customize

*| Tab Names and Labels

*| Home

B Activities
Task Fields
Task Validation Rules
Task Triggers
Task Buttons, Links, and Actions
Task Page Layouts
Task Field Sets
Task Compact Layouts
Task Record Types
Task Limits
Event Fields
Event Validation Rules
Event Triggers
Event Buttons and Links
Event Fage Layouts
Event Field Sets
Event Compact Layouts
Event Record Types

I Activity Custom Fields

Activity Buttons
Activity Limits

2. Activity Custom Fields screen is indicated.

From the field labels, check the following three fields one by one.

® Sync Date
® SynclD
® SyncTag

Activity Custom Fields

New | | Field Dependencies

Action Field Label APl Name Installed Package
Edit Sync Date rakumasync__InitialActivityDateTime__c rakumo Sync
Edit Sync 1D rakumosync__Syncld__c rakuma Sync
Edit Sync Taq rakumosync__SyncTag__c rakumo Sync

3. Please click [Sync Date]




4. Please click [Set Fiels-Level Security]

Activity Custom Field Help for this Page &
Sync Date (Managed)

Back to Activity Fields

“, This Custom Field Definition is managed, meaning that you may only edit cerain attributes. Display More Information

Custom Field Definition Detail Edit ||| Set Field-Level Security

Field Information

Field Label  Sync Date Object Name  Activity
Field Name  [nitialActivityDateTime Data Type  Date/Time

Namespace Prefix  rakumosync

APIName  rakumosync__InitialActivityDateTime__c

Description
Help Text
Created By g —BE 2016/12/13 1421 Modified By 35 —BF 2016/12/13 14:21

Package Information

Installed Package  [akumo Sync Available in Versions 1.3 - Current

General Options

Required

Default Value

5. rakumoSync is installed in the profile by which only Visible is inspected.
Please return to procedure 2 and also make the confirmation Sync ID and Sync Tag by the same
operation.

Set Field-Level Security Help for this Page &

Sync Date

Save | Cancel

Field Label  Sync Date

DataType  Date/Time

Field-Level Security for Profile | visible Read-Only
Analytics Cloud Integration User =
Analytics Cloud Security User
Authenticated Website
Authenticated Website

Chatter Only User

Company Communities User
Contract Manager

Cross Org Data Proxy User
Custom: Marketing Profile
Custom: Sales Profile

Custom: Support Profile
Customer Community Login User
Customer Community User
Customer Portal Manager

Customer Portal Manager Custom

X MR NN AN AN AN SRR NS

Customer Portal Manager Standard

Force.com - Free User

LY

Gold Partner User |

High volume Customer Portal 7

rakumo Sync is installed in the profile by which you have a check in [visible] chisel to Sync Date,
Sync ID and Sync Tag. When forgetting even one of choice of a profile at the time of the occasion
and the installation off which a check comes, please put a check in [visible] chisel on the Set Field-
Level Security screen of each Sync Date, Sync ID and Sync Tag.
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2. A license of rakumo Sync is given to the user

V Careful point ¥

License rakumo Sync to users who use rakumo Sync.

Customers who purchased rakumo Sync should perform this operation before starting production

use.

This operation is not required when using during the trial period.

After the trial period ends, please do not forget to perform this operation when you purchase

rakumo Sync.

B For Lightning Experience

1. Access the [Installed Packages] screen.

Select [Gear] at the top right of the Salesforce screen > [Home] > [Apps] > [Packaging] >

[Installed Packages]

ces Setup Home Object Manager v

eee

> Email

PLATFORM TOOLS

+ Apps
App Manager
AppExchange Marketplace

> Connected Apps

> Lightning Bolt
> Mobile Apps ; 5 5 % i
Get Started with Einstein Bots Mobile Publis
v Packaging Launch an Al-powered bot to automate your digital Use the Mobile Publisher to creatd
Installed Packages connections. mobile app.
Package Manager Get Started Learn More {

2. Installed Packages screen is indicated.

Please click [Manage Licenses] for the package name "rakumo Sync".

To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses.

Installed Packages

Action Package Name Publisher Version Number Namespace Prefix
Uninstall\ Manage Licenses [ [rakumo Sync rakumo inc. 1.3.3 rakumosync
Uninstall | Manage Licenses [, Salesforce Mobile Apps Salesforce.com 1.20 sf_chttr_apps

11



3. Package Details screen is indicated.

Please click [Add Users]

A license of rakumo Sync is given to the Salesforce user.

When choosing “Install for Specific Profiles” and installing, please choose the user in “Install for
Specific Profiles”.

B For Salesforce Classic

1. [Setup] > [Installed Packages]

Build

»| Customize

*| Create

* Develop

»| Lightning Bolt
Schema Builder
Lightning App Builder
Canvas App Previewer

Installed Packages

Package Usage
AppExchange Marketplace

2. Installed Packages screen is indicated.

Please click [Manage Licenses] for the package name "rakumo Sync".

Installed Packages

Action Package Name Publisher Version Number Namespace Pr

Uninstall | Manage Licenses % rakumo Synec rakuma inc. 131 rakumaosync

3. Package Details screen is indicated.

Please click [Add Users]

A license of rakumo Sync is given to the Salesforce user.
When choosing “Install for Specific Profiles” and installing, please choose the user in “Install for
Specific Profiles”.

12



3. rakumo Sync Admin and rakumo Sync Engine are established

3-1 rakumo Sync Admin is established.

Profiles of the users who manage rakumo Sync are designated.

B For Lightning Experience

1. Go to [Manage Connected Apps].

[Setup]

[Home] >

[Manage Connected Apps]

[PLATFORM TOOLS]

> [Apps] >

aee Setup Home

Object Manager v

ADMINISTRATION
> Users
> Data

> Email

PLATFORM TOOLS
+ Apps
App Manager
AppExchange Marketplace
+ Connected Apps

Connected Apps OAuth
Usage

Manage Connected Apps

> Lightning Bolt

Get Started with Einstein Bots

Launch an Al-powered bot to automate your digital

connections.

Get Started

2. Please click [Edit] of “rakumo Sync Admin”.

[Connected Apps]

View:

(Al | Create New View

A B/ CDEF G

HII|[J|K|L|IM|[N|O|P|Q|R|S|T|U|VIWIX|Y|Z|Z|Hh|B|F|F|N|=|T

=

7 Other | All

Action
Edit

Edit

Edit
Edit
Edit
Edit
Edit

Edit

v

“

Master Label *

Chatter Desktop

Chatter Mobile for BlackBerry,
rakumo Sync Admin

rakumo Sync Engine
SalesforceA

Salesforce Chatter
Salesforce Files

., Salesforce for Android

.

Salesforce for iOS

Application Version
22.0

220

4.0

4.0

16.0

15.0

20.0

220

220

Permitted Users.

All users may self-authorize

All users may self-authorize

Admin approved users are pre-authorized
Admin approved users are pre-authorized
All users may self-authorize

All users may self-authorize

Al users may self-authorize

All users may self-authorize

All users may self-authorize

3. OAuth policies> Please choose

[ Admin approved users are pre-authorized| from a

pulldown of “Permitted Users” > click [Save]

13




Connected App

rakumo Sync Admin

Help for this Page U

Connected App Edit

Basic Information

Start URL

Permitted Users | All users may self-authorize

Session Policies

Version 4
Description
| =Required Information
Mobile Start URL | T

IP Relaxation || Enforce IP restrictions M

Refresh Token () Refresh token is valid until revoked
Policy: | - Immediately expire refresh token
() Expire refresh token if not used for
[Day(s) |
() Expire refresh token aﬂer|
\Day(s) |

4. Next please click [rakumo Sync Admin]

of Master Labelon the same screen as step2.

View: |All v| Create New View

A|B|C|D|E|F|G|H|I|J|K|LIM|N|O|P|Q|R[S|T|U|VIWI[X|Y|Z|Z|A|¥|&|F|N|7|¥|F|7|Other

Al

Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit

Edit

Action

Master Label *
. Chatter Desktop
+ r ile for BlackBerry.

. rakumo Sync Engine
+, SalesforceA

+ lesfor hatter
+ lesforce Fil

+* lesf for Androit

+ lesf for i

Application Version
22.0

220

4.0

4.0

16.0

15.0

20.0

22.0

22.0

Permitted Users

All users may self-authorize

All users may self-authorize

Admin approved users are pre-authorized

Admin app

users are p!
All users may self-authorize
All users may self-authorize
All users may self-authorize
All users may self-authorize

All users may self-authorize

5. Please click [Manage Profiles]

14

in rakumo Sync Admin screen.




| Connected App.

: & Heip tor this Page €
rakumo Sync Admin fes ek rece '
Connected App Detail Edit Policies  Uninstall
Version 4
m Description
System Info
Installed By g8 g Installed Date 2018107724 14:27
Last Modified By  Automated Process Last Modified Date  2020/07/19 2:49
This App Supports
Canvas
Basic Information
Info URL Start URL.

Mobile Start URL

OAuth Policies
Permitted Users  Admin approved users are pre-authorized 1P Relaxation  Enforce IP restrictons
Usage  View OAuth Usage Refresh Token Policy:  Refresh token Is valid until revoked
Single Logout  Single Logout disabled
Application Permissions:  Perform requests at any time
Manage user data via APIs

Session Policies
Timeout Value

Custom Connected App Handler
Apex Plugin Class
Run As

User Provisioning Settings

Enable User Provisioning -

Trusted IP Range for OAuth Web Server Flow

No appilcation-defined IP ranges

Profiles | Manago Profiles. I

Profile Profile Description

6. [Application Profile Assignment]| screen is indicated.
Profiles of the users who permit access to “rakumo Sync Setup” screen are designated.

After choosing at select boxes, please click [Save] button.

- Application Profile Assignment Holp forthis Page © ‘

« Back to Connected App Detail

Select the appropriate profiles to choose which users have access to this application.

Select  Profiles Description

]

Force.com - Free User

0
System Administrator
] Work.com Only User
D2 L 2ATN imof
(m] b2} H 12— Imo—;
O 12 Platorm 2—% 2~ (rakumoBBHFAb)
m] 12 Platform 2—% 2~ (rakumo) .
m] 2- -

15



m For Salesforce Classic
1. Go to [Connected Apps].
[Setup] > [Administer] > [Manage Apps] > [Connected Apps]

‘ Quick Find / Search...
Expand All | Collapse All
Getting Started
a5
L4 ! Build App Salesforce Lightning
Lightning Experience < Generate a basic app with just one step, and then Turn on the power, speed, and simplicity of the
Transition Assistant “§ easily extend that app with clicks or code. new Salesforce user experience
Move to the new, more productive Add App
Salesforce.
ot ad Recent Items ***
Name Type Object
Salesforce Mobile Quick Start rakumo Sync Custom App
Hohie Sync Date Custom Field Definition Activity
EE Custom Field Definition Activity
Administer ERFHL Custom Field Definition Activity
Release Updates B4R EHRM Custom Field Definition Activity
* Manage Users BE Custom Field Definition Activity
= M RE77>ay Custom Field Definition Activity
nnected Apps
Connected Apps OAuth BUESID (BRA) Custom Field Definition Activity
Sistae ;.77 Custom Field Definition Activity
App Menu

2. Please click [Edit] of “rakumo Sync Admin”.

View: [All v| Create New View

A/B/C D EFIGHIJKLMNOPR RIS TUVWXYZPZ A% % + AT ¥ 3|7 Oter Al

Action  Master Label + Application Version Permitted Users.
Edit .+, Chatter Deskiop 220 All users may self-authorize
Edit +, Chatter Mobile for BlackBerry 220 All users may self-authorize

4, rakumo Sync Admin 40 Admin approved users are pre-authorized
Edit +, rakumo Sync Engine 40 Admin approved users are pre-authorized
Edit +, SalesforceA 16.0 All users may self-authorize
Edit ., Salesforce Chatter 15.0 All users may self-authorize
Edit . * Salesforce Files 200 All users may self-authorize
Edit * Salesforce for Android 220 Al users may self-authorize
Edit +. Salesforce for iOS 220 All users may self-authorize

3. OAuth policies> Please choose [Admin approved users are pre-authorized| from a

pulldown of “Permitted Users” > click [Save]

16



Connected App - Help for this Page &)
rakumo Sync Admin
Connected App Edit
Version 4
Description
Basic Information | = Required Information
StartURL | 5 Mobile Start URL i
OAuth Policies
Permitted Users | | Admin approved users are p ized v \I 1P Relaxation | Enforce IP restricti v
Enable Single Logout \j i Refresh Token Policy: ® Refresh token is valid until revoked
immediately expire refresh token
() Expire refresh token if not used for ]
Day(s) ~
() Expire refresh token after |[Day(s) ~|

4. Next please click [rakumo Sync Admin] of Master Labelon the same screen as step2.

View: [All v| Create New View
A|B|C|D|E|F|G|H|I|J|K|L|M|N|O|P|Q|R|S|T|U|V|WI|X|Y|Z|Z|h|Y|&|F|IN|7T|¥ |5 |7 Other [Nl

Action Master Label *+ Application Version Permitted Users

Edit “. Chatter Desktop 220 All users may self-authorize

Edit . Chatter Mobile for BlackBerry 220 All users may self-authorize

Edit > 4.0 Admin approved users are pre-authorized
Edit % rakumo Sync Engine 4.0 Admin approved users are pre-authorized
Edit +, SalesforceA 16.0 All users may self-authorize

Edit % Salesforce Chatter 15.0 All users may self-authorize

Edit . Salesforce Files 20.0 All users may self-authorize

Edit > lesforce for Androi 220 All users may self-authorize

Edit . Salesforce for i0OS 220 All users may self-authorize

5. Please click [Manage Profiles] in rakumo Sync Admin screen.

17




rakumo Sync Admin T

« Back to List: Connected Apps

Connected App Detail Edit Policies
Version 4
Description
System Info
Installed By MFE —pi Installed Date  2016/12(13 14:21
Last Modified By  Z:5E —§) Last Modified Date  2018/12/13 14:48
This App Supports
Force.com Canvas e
Basic Information
Info URL Start URL

Mobile Start URL

OAuth policies

Permitted Users  Admin approved users are pre-authorized IP Relaxation  Enforce IP restrictions
Usage  View QAuth Usage Refresh Token Policy:  Refresh token is valid until revoked

This application has  Perform requests on your behalf at any time
permission to:

This application has ~ Access and manage your data
permission to:

Session Policies

Timeout Value

Custom Connected App Handler
Apex Plugin Class
Run As

User Provisioning Settings

Enable User Provisioning | *

Trusted IP Range for OAuth Web
server flow

No application-defined IP ranges

Profiles I Manage Profiles I

No profiles associated with this app

6. [Application Profile Assignment] screen is indicated.
Profiles of the users who permit access to “rakumo Sync Setup” screen are designated.

After choosing at select boxes, please click [Save] button.

Application Profile Assignment Holp for s Page @

« Back to Connected App Detail

Select the appropriate profiles to choose which users have access to this application.

Profiles Description

Force.com - Free User

System Administrator

NAGL B (rakumo—18)
( #% Platiom 2— 42K~ FZb)
2] % Platform 32—+ 3~ (rakumo)

\ 2-—4QaK—

18



3-2. rakumo Sync Engine is established.

The user's profiles using rakumo Sync are designated.

B For Lightning Experience

1. Go to [Manage Connected Apps].
[Setup] > [Homel > [PLATFORMTOOLS] > [Apps] > [Connected Apps] >
[Manage Connected Apps]

EEE Setup Home Object Manager Vv

ADMINISTRATION
> Users
> Data

5 Email

PLATFORM TOOLS
~ Apps

App Manager

AppExchange Marketplace

Get Started with Einstein Bots Mol

+ Connected Apps
Launch an Al-powered bot to automate your digital Use the Mobile Pub

Connected Apps OAuth connections.
Usage

Manage Connected Apps Get Started

> Lightning Bolt

2. Please click [Edit] of “rakumo Sync Engine”.

View: [All v| Create New View
A|B|C|D|E|F|G|H|I|J|K|L|M|N|O|P|[Q|R|S|TIU|VIWI[X|YIZ|Z|H|Y|&|F|N|R|¥ |57 Other Nl

Action Master Label * Application Version Permitted Users

Edit * Chatter Desktop 220 All users may self-authorize

Edit . Chatter Mobile for BlackBerry, 22.0 All users may self-authorize

Edit . rakumo Sync Admin 4.0 Admin approved users are pre-authorized
. rakumo Sync Engine 4.0 Admin approved users are pre-authorized

Edit . SalesforceA 16.0 All users may self-authorize

Edit . Salesforce Chatter 15.0 All users may self-authorize

Edit . Salesforce Files 20.0 All users may self-authorize

Edit * Salesforce for Android 220 All users may self-authorize

Edit +. Salesforce for iOS 22.0 All users may self-authorize

3. OAuth policies> Please choose [Admin approved users are pre-authorized| from a

pulldown of “Permitted Users” > click [Save]
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Connected App

rakumo Sync Engine

Help for this Page &

Basic Information

OAuth Policies

Connected App Edit

Version 4
Description

1 =Required Information

Mobile Start URL 5

Permitted Users | | Admin

users are pi

v 1P Relaxation | Enforce IP icti )

Enable Single Logout

Refresh Token Policy: | (@) Refresh token is valid until revoked
immediately expire refresh token
Emmmhmmivnmmm\ |
|Day(s) v

() Expire refresh token after

|[Dayis) _v]

4. Next please click [rakumo Sync Engine] of Master Labelon the same screen as step2.

View: Create New View

A/B/C D E F G H

IJIK|LIMIN|O|P|Q|R|S|TIVU|VIWIX|Y|Z|Z|h|Y|Z |+ N

¥ ¥ 3 7 Other All

Action
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit

Edit

Master Label *

+ Chatter Desktop

“ Chatter Mobile for BlackBerry

+, rakumo Sync Admin

Salesforce Files

Application Version

220
220
4.0

4.0

16.0
15.0
20.0
220
220

Permitted Users
All users may self-authorize

All users may self-authorize

Admin app users are pi

Admin app

users are pi
All users may self-authorize
All users may self-authorize
All users may self-authorize
All users may self-authorize

All users may self-authorize

5. Please click [Manage Profiles] in rakumo Sync Engine screen.
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Connacted App
rakumo Sync Engine

« Back to List: Connected Apps

S'Heip for this Page @

Connected App Detail Edit Policies  Uninstal
Version 4
m Description

Systom Info

Installed By a8 grm Installed Date 2018107724 14:27

Last Modified By  Automated Process Last Modified Date  2020/07/19 2:49
Basic Information
Info URL StartURL

Mobile Start URL

OAuth Policies
Permitied Users  Admin approved users are pre-authorized 1P Relaxation  Enforce IP restrictions
Usage  View OAuth Usage
Single Logout  Single Logout disabled
Application Permissions:  Perform requests at any time
Manage user data via APls.

Refresh Token Policy:  Refresh token is valid until revoked

Session Policies
Timeout Value

Custom Connected App Handler
Apox Plugin Class
Run As

User Provisioning Settings

Enable User Provisioning *

Trusted IP Range for OAuth Web Server Flow

No application-defined IP ranges

Profiles Manage Profiles

Profile Profile Description

6. [Application Profile Assignment]| screen is indicated.
Please designate profiles of the users who use rakumo Sync.

After choosing at select boxes, please click [Save] button.

If you select "Install specific profiles” and install, select only the profiles that you specified for

installation.

- Application Profile Assignment

« Back to Connected App Detail

Select the appropriate profiles to choose which sers have access to this application.

Profiles
Force.com - Free User
‘System Administrator
‘Workcom Only User
DAL YRFH mof
DRSS FBI—F (rakumo—i)
Platform 2— 3~ _(rakumo! 72
% Platform 2~ 3~ (rakumo)

Platform 2~ ) I~

ooao UELIE.‘J

Help for this Page @ |8
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m For Salesforce Classic
1. Go to [Connected Apps].
[Setup] > [Administer] > [Manage Apps] > [Connected Apps]

Quick Find / Search...

Expand All | Collapse All

Getting Started
45
7°' ! Build App Salesforce Lightning
Lightning Experience < Generate a basic app with just one step, and then Turn on the power, speed, and simplicity of the
Transition Assistant easily extend that app with clicks or code. new Salesforce user experience
Salesforce.
t
et Stainc Recent Items
Name Type Object
Salesforce Mobile Quick Start rakumo Sync Custom App
Hoine Sync Date Custom Field Definition Activity
wmEE Custom Field Definition Activity
Administer ERFTHL Custom Field Definition Activity
Release Updates FEHRR RN Custom Field Definition Activity
* Manage Users EE Custom Field Definition Activity
o M REFIYaY Custom Field Definition Activity
nnected Apps
Connected Apps OAuth BESKID (BRA) Custom Field Definition Activity
tisage 2 Custom Field Definition Activity
App Menu

2. Please click [Edit] of rakumo Sync Engine.

View: Create New View
A/B/ C/DEFIGIH I JKLMINOPIQR S TUVIWXIYIZZ Ah % &+ N T ¥ 5 7 Other All

Action Master Label * Application Version Permitted Users

Edit +, Chatter Desktop 22.0 All users may self-authorize

Edit “, Chatter Mobile for BlackBerry, 22.0 All users may self-authorize

Edit . rakumo Sync Admin 4.0 Admin app! users are p ized
“ rakumo Sync Engine 4.0 Admin approved users are pre-authorized
“ SalesforceA 16.0 All users may self-authorize

Edit > lesft hatter 15.0 All users may self-authorize

Edit |, Salesforce Files 20.0 All users may self-authorize

Edit + lesforce for Androi 220 All users may self-authorize

Edit + lesforce for i 22.0 All users may self-authorize

3. OAuth policies > Please choose [Admin approved users are pre-authorized| from a

pulldown of Permitted Users > click [Savel

22




Expand All | Collapse All

Lightning Experience

Salesforce1 Quick Start

Force.com Home

Administer

| Manage Users
& Manage Apps
Connected Apps

Connected Apps QAuth Usage
App Menu

-

Manage Territories
Company Profile

Security Controls

Domain Management

¥/ Communication Templates
Translation Workbench
Data Management

Mobile Administration

-

-

-

-

-

-

Connected App

rakumo Sync Engine

Help for this Page 0

Connected App Edit

Basic Information

Start URL |

Version
Description
| = Required Information
Mobile Start URL | | i

Permitted Users || Admin approved users are pre-authorized ¥ |

Refresh Token

Policy:

IP Relaxation | Enforce IP restrictions

() Refresh token is valid until revoked
~) Immediately expire refresh token
_) Expire refresh token if not used for

| |[oay) v

() Expire refresh token after
Day(s) ¥

Next please click [rakumo Sync Engine] of Master Labelon the same screen as step1.

View: Create New View

A/B/C/'DEF GHIJKILLM N/OP QRIS TIUV WX Y ZZ7 A |Y & F+ NI ¥ 3|7 Oter Al

Action Master Label *

Edit . Chatter Desktop

Edit . Chatter Mobile for BlackBerry
Edit +, rakumo Sync Admin

Edit * SalesforceA

Edit . Salesforce Chatter

Edit * Salesforce Files

Edit *, Salesforce for Android

Edit *, Salesforce foriOS

Application Version

220
220
4.0

4.0

16.0
15.0
20.0
220
220

Permitted Users
All users may self-authorize

All users may self-authorize

Admin approved users are pre-authorized

Admin app users are pi

All users may self-authorize
All users may self-authorize
All users may self-authorize
All users may self-authorize

All users may self-authorize

4. Please click [Manage Profiles] in rakumo Sync Engine screen.
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rakumo Sync Engine e

« Back to List: Connected Apps

Connected App Detail Edit Policies
Version 4
Description
System Info
Installed By XEFE —F) Installed Date ~ 2016/M12M13 14:22
Last Modified By & —B) Last Modified Date  2016/12/13 15.01
Basic Information
Info URL Start URL

Mobile Start URL

OAuth policies

Permitted Users  Admin approved users are pre-authorized IP Relaxation  Enforce IP restrictions
Usage View OAuth Usage Refresh Token Policy:  Refresh token is valid until revoked

This application has  Perform requests on your behalf at any time
permission to:

This application has  Access and manage your data
permission to:

Session Policies

Timeout Value

Custom Connected App Handler
Apex Plugin Class
Run As

User Provisioning Settings

Enable User Provisioning |

Trusted IP Range for OAuth Web
server flow

No application-defined IP ranges

Profiles Manage Profiles

No profiles associated with this app.

5. [Application Profile Assignment] screen is indicated.
Please designate profiles of the users who use rakumo Sync.
After choosing at select boxes, please click [Save] button.
If you select "Install specific profiles” and install, select only the profiles that you specified for

installation.

Application Profile Assignment Holpfortis Page @

« Back to Connected App Detail

Select the appropriate profiles to choose which users have access to this application.

Profiles Description
Force.com - Free User
System Administrator
Work com Only User
ASL: SRTLERE oo

LECIN 23—+ (rakumo—

0O 2% Platform 2—% I’ (rakumoWBET 2 b)
( i Platiorm 2—+ 3~ (rakumo)
O 2% Platiorm 2—¥ DI~

ancel
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4. Google Workspace is established

Please choose “rakumo Sync” from a pulldown of Force.com App Menu.

B For Lightning Experience

a

Service Home  Chatter  Accounts v/

|search apps and items.

[

Apps

a rakumo Sync

%1 Service

g Marketing
a Force.com

Community

Content

View All

iies you're working on, then come back here to view your

Contacts v

Q Search

Cases v

Reports v  Dashboards v  7A>

As of Today 4:q

B For Salesforce Classic

[} Switch to Lightning Experience

Solutions Products Reports

AP EE ~

Dashboards

Setup Help & Training Sales v

rakumoF3 R {f

Recommendations

Download Salesforce

Run your business
from your phone with
Salesforce.

Skip >

Service
Marketing
Force.com

Community

-

Content
Salesforce Chatter
Site.com

rakumo Social Scheduler

App Launcher
All Tabs

AppExchange
Developer Community

Trailblazer Community

The domain of the Google Workspace synchronous with Salesforce is registered.

Please click a link of [Setup Google Workspace] .
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OO rakumo Sync Setup

I Setup Google Workspace I

Configure your Google Workspace domain for sync. Requires a Google Workspace administrator account.

Users

Set up Salesforce users to sync Calendar events.

Contacts

You can link your contacts with Google Calendar calendars.

Start / Stop

Turn on (or off) sync.

Logs

View log entries.

Manual Download

You can download the manual of rakumo Sync (opens new window).

Please, Google Workspace which is a synchronous target click [Sign in] .

The Super Admin user of Google Workspace which is a synchronous target click [Signin] .

rakumo Sync Setup > Setup Google Workspace

Setup Google Workspace

Configure your Google Workspace domain for sync. Requires a Google Workspace administrator account.

Sign in with Google

Sign in with your Google Workspace administrator account.

G Sign in

Back

[rakumo Sync would like to:] screen is indicated. Please click [Allow] .
After this, a login screen of Google Workspace is indicated.
When the Super Admin user logs in, an agreement screen goes out. Please permit price movement

indication it on this screen. Please permit agreement it on this screen.
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G Sign in with Google

rakumo Sync wants to access

your Google Account

admin@rakumo.cloud

This will allow rakumo Sync to:

@ View your installed application's licensing @)
information
@® View domains related to your customers @)

Make sure you trust rakumo Sync

You may be sharing sensitive info with this site or app.
Learn about how rakumo Sync will handle your data by
reviewing its terms of service and privacy policies. You
can always see or remove access in your Google Account.

Learn about the risks

Cancel Allow

Application is installed from Google Workspace Marketplace.
Please, the Super Admin user keep operating.

Please click [Go to Google Workspace Marketplace] .
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rakumo Sync Setup > Setup Google Workspace

1+ Setup Google Workspace

Configure your Google Workspace domain for sync. Requires a Google Workspace administrator account.

| Sign in with Google
Sign in with your Google Workspace administrator account.

admin@grakumo.cloud (rakumo.cloud) Sign out from Google

| Install Marketplace App

Install the Marketplace app to allow rakumo Sync to access your Google Calendar data.

Not intalled Go to Google Workspace Marketplace

Back

2. Please click [DOMAIN INSTALL] .

Do

v rakumo Sync
rakumo.com

f—

| Domain Install

# rakumo Sync suvs-mms-ez

 roint 1 GDEAIERIN T

Salesforce MA L v F—aA—H—&. Google
HUYI—1—F—DRT I~ WFUFIL T A Ls
[CRMEN, SET PlatormBEannTL R |
FIA-IBRERCHALET,

@  point 2 gobatelCl ]

[t [B3sh - ETHM) (58] [BEFE
(187 808 ) BEDREOIMAGRICEAMEN
F7.

[roint 3 gL UMD

Salesforce 54 Y/ AZF > TLBLA—Y—Z&
BOEBETOPEOAULSICEMEIRETT. ©
52h@RVELFECRABOETY .

Overview

Please click [CONTINUE] .
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©0 Domain wide install

You are about to install this app for an entire
Google Workspace domain or organizational
unit. All users of the Google Workspace
domain or organizational unit you select will
have access to this app. Single-account
installation is not supported for Google
Workspace administrator accounts.

It may take up to 24 hours for this app to be
installed for your entire Google Workspace
domain or organizational unit.

rakumo Sync needs your permission in order
to start installing.
By clicking Continue, you acknowledge that your

information will be used in accordance with the terms of
service and privacy policy of this application.

CANCEL | CONTINUE

3. An agreement screen is indicated.
Please choose organizational unit from “Turn ON for".
Please confirm "Terms of Service” and "Privacy Policy”, "Terms of Service” and check it.

Please click [Accept] .

N——

You are granting rakumo Sync the right to access

your data:
[e3 View your email address 1]
See your personal info, including any personal
& your pe g any p o

info you've made publicly available

‘ See, edit, share, and permanently delete all the o
calendars you can access using Google Calendar

Turn ON for:
rakumo.cloud v

| agree to the application's Terms of Service, Privacy Policy,
and Google Workspace Marketplace's Terms of Service

CANCEL ALLOW

4. "rakumo Sync has been installed!” screen is indicated.
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Please click [x] in the screen upper right.

52 rakumo Sync has been installed!

Where to find rakumo Sync

You can find rakumo Sync under the Apps launcher icon:

= €)

Please return to rakumo Sync Setup screen of Salesforce.
Register Domains is indicated.

Select domains you want to enable sync and click [Save] button.

rakumo Sync Setup > Setup Google Workspace

1+ Setup Google Workspace

Configure your Google Workspace domain for sync. Requires a Google Workspace administrator account.
| sign in with Google
Sign in with your Google Workspace administrator account.

admin@grakumo.cloud (rakumo.cloud) Sign out from Google

| Install Marketplace App

Install the Marketplace app to allow rakumo Sync to access your Google Calendar data.

Installed | Go to Google Workspace Marketplace

| Register Domains

Select domains you want to enable sync and press the Save button.

rakumo.cloud
[0 rakumo.cloud test-google-a.com

[ raku mo.cloud.test-google-a.com

O secondary.rakumo-testdrive.jp

Save

Back
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5. The user is established.

1. Please click Users of rakumo Sync Setup screen.

OO rakumo Sync Setup

1+ Setup Google Workspace

Configure your Google Workspace domain for sync. Requires a Google Workspace administrator account.

. Users

Set up Salesforce users to sync Calendar events.

: Contacts

You can link your contacts with Google Calendar calendars.

O Start / Stop

Turn on (or off) sync.

- Logs

View log entries.

& Manual Download

You can download the manual of rakumo Sync (opens new window).

2. The users list of Salesforce is indicated. Please click the user's [edit] using rakumo Sync.

In user search, you can search by "Full Name", "Alias", "Username".

rakumo Sync Setup > Users

2 Users

Set up Salesforce users to sync Calendar events.

|All Users v] |Search users... || search |

1~ 17 items Next 20 >

Action User ID Full Name Alias Username
Edit 00528000003A7y2AAC A DANIEL daniel daniel@cs.demo-3.com
Edit 00528000003A7y4AAC (= [=E A= ,

Edit 00528000003A7y5AAC I=EPN: AEE

3.com
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3. Please input Google Account and Google Calendar ID, and click [Save] button.

rakumo Sync Setup > Users > Edit
Edit
Set up Salesforce users to sync Calendar events.
User ID 00528000003A7y4AAC
Full Name 2T
Alias EETF
Username eigyo_hanako@example.com
Email eigyou_jiro@cs.demo-3.com
Google Account eigyo_hanako@rakumo.cloud
Google Calendar ID eigyo_hanako@rakumo.cloud
Save
Back

Register all at once using the CSV file.

You can register user settings collectively using CSV file.
Please click [Import CSV] .

rakummo Sync Setup > Users

Users

Set up Salesforce users to sync Calendar events.

All Users Search users Search

1~ 16 items Next 20 >

Action User ID Full Name Alias Username Google Calendar ID Active

Edit 00528000003A7y2AAC A DANIEL daniel daniel@cs.demo-3.com v

Edit 00528000003A7y4AAC ERTEF R T eigyo_hanako@example.com v

Edit 00528000003A7ySAAC [=E - N: rER eigyou_taro@cs.demo-3.com v
AAENBANAART AT.E A A Baw s —— kaihatsu_yoneko@cs.demao-

Transit to the import screen.

32

Import C3V

Licensed




rakumo Sync Setup . > Users > Import

Import

Import user settings from a CSV file.

Import CSV File

FrOIERR ERERTVERYA

Start Import | Validation Only
(1) CSV file format
ID Google Account Calendar ID
000000000000000 a32aaaa@XxXXXXX.Co.jp aaaaaaa@XxXXXxX.co.jp

[CSV column]

ID: The Salesforce user ID. It corresponds to either 15 digits or 18 digits.
Google Account: The address of the account to use when logging into Google Workspace.
Calendar ID: The Google Calendar ID to sync.

X% Notes on CSV file creation %

1.

3,
4.

If one of the above three columns does not exist in the CSV file, or if there are two or more
same columns, the import process will fail.

If there is a column other than the above three in the CSV file, the data in that column will be
ignored in the import process. The import process succeeds.

The line feed code of the CSV file corresponds to CR, LF, CRLF.

UTF-8 is recommended for the character code of the CSV file.

(2) Specification regarding import processing

1.

You can validate the CSV file format and CSV file data by checking [Verify only] and clicking
[Start import]. At this time, Data in the CSV file will not be imported.

The import process updates only the data of the user existing in the CSV file. The user's data
that does not exist in the CSV file will not be changed before and after the import process.
If you want to delete registered "Google Account" or "Calendar ID", please leave the value in
the "ID" column and delete the values in the "Google Account” column and "Calendar ID"
column. Then import the CSV file.

The import process processes CSV file data concurrently. If an error occurs on a specific line,
only the corresponding line is skipped. It does not affect the processing of other lines.
Abort operation can be performed during CSV file import processing. However, you can not
cancel the import process completed before the suspend process.

Imported CSV files can not be downloaded.

Import result screen
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Import Results

Start Time

2019-03-08 19:01:17
2019-03-08 19:00:20
2019-03-08 18:58:53

2015-03-08 18:52:47

File Name

201903.c5v

201903.csv

201903.csv

test.osv

Status

Done (Validation Only)
Done

Failed

Failed

34

Records

1

1

2

21

Succeeded Failed

1

0

0

1

21

Run Time

0:00:07

0:00:08

0:00:09

0:00:19

Log

View Logs

View Logs

View Logs

View Logs




6. The users who don't have user licenses of Salesforce are
registered.*

* But these users need to have user licenses of Google Workspace.

1. Please register the users who don't have users account of Salesforce with Contacts.

2. Please click [Contacts] of rakumo Sync Setup screen.

OO rakumo Sync Setup

Setup Google Workspace

Configure your Google Workspace domain for sync. Requires a Google Workspace administrator account.

Users

Set up Salesforce users to sync Calendar events.

You can link your contacts with Google Calendar calendars.

Start / Stop

Turn on (or off) sync.

Logs

View log entries.

Manual Download

You can download the manual of rakumo Sync (opens new window).

3. Please register Google Calendar ID with Contacts of 1.

rakumo Sync Setup > Contacts

Contacts

You can link your contacts with Google Calendar calendars.

View: | All Contacts v ]| Gol

Text
Action Name Email Google Calendar ID
Edit Barr Tim barr_tim@grandhotels.com
Edit Bond John bond_john@grandhotels.com
Edit Boyle Lauren Iboyle@uog.com
Edit Davis Josh j.davis@expressl&t.net
Edit D'Cruz Liz Idcruz@uog.com
Edit Forbes Sean sean@edge.com
Edit Frank Edna efrank@genepeint.com
Edit Gonzalez Rose rose@edge.com
Edit Green Avi agreen@uog.com
Edit Grey Jane jane_gray@uoa.edu
Edit James Ashley ajames@uog.com
Edit Levy Babara b.levy@expressi&t.net
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7. Begin to Start/Stop.

1. Please click [Start/Stop] of rakumo Sync Setup screen.

OO rakumo Sync Setup

Setup Google Workspace

Configure your Google Workspace domain for sync. Requires a Google Workspace administrator account.

. Users

Set up Salesforce users to sync Calendar events.

Contacts

You can link your contacts with Google Calendar calendars.

Start / Stop

Turn on (or off) sync.

Logs

View log entries.

Manual Download

You can download the manual of rakumo Sync (opens new window).

2. Please click [Save] button including a check in “Start Sync” to do in the synchronous state.

rakumo Sync Setup > Start [/ Stop

Start / Stop

Turn on (or off) sync.
Only the changes made after starting will be synced.

Save

m
o
-
=

After having completed all setting, the schedule made newly and an edited schedule synchronize.
The schedule which is already made before setting doesn't synchronize. But, when editing and
renewing a made schedule once more, a schedule synchronizes.
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8. View log entries.

When doing making of a schedule, edit and elimination by Google calendar or event

calendar of Salesforce, administrators can read preserved movement log. The log

administrators can read is only operation of the rakumo Sync users. r The user's operational log
which isn't rakumoSync isn't preserved.

OO rakumo Sync Setup

Setup Google Workspace

Configure your Google Workspace domain for sync. Requires a Google Workspace administrator account.

Users

Set up Salesforce users to sync Calendar events.

Contacts

You can link your contacts with Google Calendar calendars.

Start / Stop

Turn on (or off) sync.

View log entries.

Manual Download

You can download the manual of rakumo Sync (opens new window).

Please choose a date by “Junmp to date”.
Next, choose from “Log Level".

Critical --*When not synchronizing by the user's authentication error or incompleteness of setting.

Error --*When not synchronizing by the specification or API error.

Warning
Logs
Jump to date: |\mm/dd / yyyy Log level: | Any log level T || Gol Reload
Mext 100 »
2017-01-17

v 2017-01-17 17:41:26 Created a new event Out of the office.
v 2017-01-17 17:40:20 Created a new event meeting.

v 2017-01-17 17-39:41 Created a new event an interview.
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Log Detail
The details of each log can be confirmed on this screen.

Log Detail
Log ID 59385699458913200
Log Date 2017-01-17 17:41:26 +0900
Log Level ¥ Info
Message Created a new event Out of the office.
Sync 1D Ifgfk3917425jpvo202b036vmg@google.com —: View logs of same event
Sync Source Google
Event Title Out of the office
Event Date 2017-01-19 15:00 +0900
Calendar ID a.morita@ xxxx.com
Event ID Ifgfk3917425)pvo202b036vmg
Sync Target Salesforce
Calendar ID 005100000010fualAA
Event ID 00U1000001XyzjgEAB

— View logs of same file.

From this link, you can check the change log of the schedule in chronological order.
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Log message list

Log Level Message Processing content
succeeded to sync the event xxx Succeeded to sync the event.
created a new event xxx Created a new event.
modified the event xxx Modified the event.
deleted the event xxx Deleted the event.
restored the event xxx restored the event.
Log Level Error Type Message Cause of error
UnableToSync GuestsCannotSeeGuests failed to sync [See guest list] is off.
the event xxx
PrivateSourceEvent Sync source's schedule is private.
PrivateTargetEvent Sync target's schedule is private.
RecurringToSingle Change recurring event to single event.
SingleToRecurring Change single event to recurring event.
UnknownTargetOrganizer Sync target's organizer is not a Sync user.
SimilarEvent A new event with the same "Event Title", "Start Date",

"End Date", "Organizer (Assigned To)" was registered
within 1 minute.

UnlinkedRecurringEvent Partial event of recurring event that registered
before introducing rakumoSync changed.

GoogleApiError Forbidden cannotModifyEvent - The Event that entered the
trash box by changing the repeating rule was
restored.

rateLimitExceeded - A lot of event was registered at
the same time.

SalesforceApiError BadRequest Registered event exceeding 14 days, etc.
NotFound Can not acquire schedule information due to API
error etc.
NetworkError Can not connect to Google or Salesforce server, no

response from server, etc.

InternalError Other, internal error.
GoogleAuthError InvalidGrant failed to sync Invalid user.
the event xxx
UnauthorizedClient Marketplace application is disabled.
AuthError Invalid response 502 - Temporary bug is happening
on Google, etc.
SalesforceAuthError InvalidGrant failed to sync Invalid user, OAuth policy setting of connection
the event xxx application is invalid, login IP address is restricted
Critical : ete._
InvalidAppAccess Profile is not assigned.
AppBlocked Connection application blocked.
AuthError unknown_error. Invalid response 503

- Temporary bug is happening on Salesforce, etc.

SalesforceApiError FieldNotAllowed Can not access custom fields.
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8. Restriction matter of synchronous processing

Something limited in synchronous processing is shown below by the specification of the Salesforce

Event and Google Calendar.

Item

Restriction about the number
of characters

An Event is made.

Recurrent (Repeat) Event

Restriction of the number of
guests

Guest's response

Restriction matter

When synchronizing from a Google
calendar, the number of characters
beyond the restriction is cut with
behavior of Salesforce.

When the Google Workspace user
which doesn't have a license of
rakumo Sync made events by
Google calendar, only events of the
guests's rakumo Sync user
synchronizes with Salesforce.

On the other hand, When Salesforce
user which doesn't have a license of
rakumo Sync made a event in
Salesforce, you don't synchronize
with a Google calendar at all.

The number of making of the events
is set by behavior of Salesforce. The
events beyond the number of these
restriction, you can't synchronize
from a Google calendar.

The number of guests who can be
invited :

Not repeat — At most 1,000 guests
Repeat — At most 100 guests

A reply of invited Salesforce Event
guests, Accepted or Declined isn't
reflected by Google calendar.

But it's reflected to behavior of
Salesforce Event from Google
calendar.
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Note

Title, Description,Resource

The number of the periodic
behavior which can be made
in Salesforce

everyday : 100
everyweek : 53
everymonth : 60

everyyear : 10



Attachment

Attachment doesn't synchronize.

Restore events from Trash
(Recycle Bin)

An owner of an event is
changed.

Declined

Others

When restoring a schedule from
Recycle Bin in Salesforce, it's also
restored by Google calendar.

When restoring an event from a
trash of Google calendar, it's made

by Salesforce as a new event. * ,

When changing the event owner in
Google calendar, the assigned user
of Salesforce Event is also changed.
*

When changing the assigned user of
Salesforce Event, An organizer will
declines in Google calendar.

When the assigned user of
Salesforce Event declined event in
Google Calendar, a different guest
will be the assigned user of
Salesforce Event.*1

When Sync user all the members
decline an event in Google calendar,
the Event of Salesforce is eliminated.

Even if a guest declines an event in

Salesforce, it won't be a declension
in Google calendar.*2

The item to the right doesn't
synchronize.
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* An original schedule is left in Recycle
Bin of Salesforce.

* When guests exist in a repeat event,
the assigned user of Salesforce Event
isn't changed..

*1 But, in case of repeat events, the
assigned user isn't changed.

*2 But, when editing a schedule in
Salesforce Event, a declension is
reflected in Google calendar.

The function and the item by which
each calendar is equipped personally
“Related To", “Activity Custom
Fields”, “Guests can” etc.



9. Synchronization items by rakumo Sync

Items that can be synchronized with rakumo Sync and items to be linked are summarized below.

Event items in Salesforce *1

can you sync

Google Calendar items after sync
(API label)

All-Day Event 2 All day (startdate. end.date *5)
%
Attendees < Guests (attendees) *2
% . . . .
Description < Description (description)
2 Start time (for all day: start.date,
Start )
For non-all day: start.dateTime)
2 End time (for all day: end.date
End
For non-end date: end.dateTime)
% . .
Location < Location (location)
ﬁ . .
Assigned To < Organizer (organizer)

Subject e Title (summary)

Private X Not subject to synchronize *3
Reminder Set X Not subject to synchronize *3 , *4
Show Time As X Not subject to synchronize *3 , *4

Time Zone X Not subject to synchronize *3
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*1 The event items that are synchronized with Google Calendar are the items in the page layout
assigned as the “master” of the Salesforce event record type. In advance, set the page layout to be
used when registering an event to be synchronized with Google Calendar to "Master".
*2 There are restrictions on synchronization contents due to the specifications of Salesforce /
Google. For details, please refer to 10. Items with restrictions on sync processing and their
details.
*3 Some items are not synchronized due to Salesforce / Google specifications. For details, please
refer to 11. The item which isn't processed synchronously and their contents.
*4 The "value set when creating an event" is retained in the linked calendar. Each linked calendar
has its own default calendar alarm. (Example: If you select Google — Salesforce, the alarm setting
will not be set. If you select Salesforce — Google: The value set in the "Event notifications" of the
calendar will be specified.)
*5 When synchronizing events from Salesforce Calendar to Google Calendar, the "All day" item will
be checked only in the following case.

- If the start/end times are specified in all-day format (start.date, end.date contain values)
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10. Items with restrictions on sync processing

The following is a summary of the restrictions on the synchronization contents due to the

specifications of Salesforce's "events" and Google Calendar's "Events".

Item

Character limit

Event creation

Recurring Event
Limits

Guests limit

Participation
status restrictions

Attachment file

Limitations Note

When syncing from Google Calendar to Salesforce
Calendar, Subject, description, and location items are
truncated if they exceed the character limit for the item.

When a Google Workspace user who does not have a
rakumo Sync license creates an event on Google
Calendar, only the event of the participant's rakumo
Sync user is synchronized to Salesforce.

On the other hand, when a Salesforce user who does
not have a rakumo Sync license creates an appointment
in Salesforce, it is not synchronized to Google Calendar
at all.

Quantity of recurring events
that can be created in
Salesforce

In Salesforce events, the number of events created is cut - Daily: 100

after the quantity defined by Salesforce specifications.
+ Weekly: 53

+ Monthly: 60
+ Annually: 10

Number of members you can invite:

- Up to 1,000 people for single event

+ Up to 100 people for recurring events.

Invited members' "yes/no”
Invited member's "Yes/No" response on Salesforce

) ) answers in Google Calendar are
Calendar is not reflected in Google Calendar.

reflected in Salesforce Calendar.

Attachments are not synced.
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Restore from
Recycle Bin

Event owner
/assignee change

decline an event

others

When you restore an event from the Recycle Bin in
Salesforce, it is also restored in Google Calendar.
When you restore an event from the Google Calendar
Recycle Bin, it will be created as a new event in
Salesforce *

When you change the event owner in Google Calendar,
the assignee of the event in Salesforce also changes * .
When changing the assignee of an event in Salesforce,
the event owner of the event in Google Calendar
declines without being changed.

When a Salesforce assignee declines to participate in
Google Calendar, another participant becomes a
Salesforce assignee. *1

When there are Sync users in the attendees, Salesforce
events are deleted when all Sync users decline to join in
Google Calendar.

Even if you decline the participation in Salesforce, it will
not be declined in Google Calendar. *2

The items on the right are not synchronized.
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* The original schedule remains
in the Recycle Bin of Salesforce.

*For recurring events with
attendees, event assignee in
Salesforce doesn't change

*1 However, if it is a recurring
appointment, the assignee will
not be changed.

*2 However, when an event is
changed (updated) in
Salesforce, it is also declined in
Google Calendar.

Functions and items unique to
each calendar, such as related
destinations/names, custom
items, and permissions for
guests



11. The item which isn't processed synchronously

Something which isn't treated with the specification of Salesforce and Google Workspace
synchronously is gathered below.

Item

Event

Recurrent
(Repeat) Event

Event where string
stuck to “Name”
and “Related To" in
Salesforce

There is an input

regulation in the

item of Event in
Salesforce.

Private

“Guests can” in
Google Calendar

Restriction matter

When registering an event beyond 14 days in Google
calendar, this schedule doesn't synchronize with
Salesforce.

When registering an event beyond 24 hours by a
repeat in Google calendar, this schedule doesn't
synchronize with Salesforce.

When it was changed to an event repeatedly from one
Event, or it was changed to one event from an event
repeatedly in Google Calendar, this schedule doesn't
synchronize with Salesforce.

When registering repeating events("Event Series") in
Salesforce Lightning Experience Ul, that event will not
be synchronized to Google Calendar.

When a data record of Name” and "Related To" to
which string stuck is eliminated in Event of Salesforce,
the event doesn't synchronize with Google Calendar.

When registering an event in Google calendar, when
the content which came off an input regulation is
input, the event doesn't synchronize to Salesforce.

A Private schedule doesn't synchronize. Even if a
Private schedule is edited and it's eliminated, this
schedule doesn't synchronize.

When removing a check at "see guest list" of Guests
can in Google calendar, this event doesn't synchronize
to Salesforce.

a7

Note

Restriction by the specification
of Salesforce

Restriction by the specification
of Salesforce

Restriction by the specification
of Salesforce,

Restriction by the specification
of Salesforce.

Restriction by the specification
of Salesforce.

¥ An event in Google Calendar
isn't eliminated.

But, synchronous processing to
Googel Calendar isn't restricted
from Salesforce.

When changing the private
schedule to the public, this
schedule synchronizes as the
public schedule. But, when
changing the public schedule to
the private, this schedule
doesn’t synchronize.
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